NMOOG
Important Moog ICD Policy Notification

TO: Distributor Repair Specialist

DATE: June 12, 1998

Moog ICD Distribution Policy Number: DNO11A

Effective: February 8, 2006

Supersedes Policy Number: DNO11

Policy Name: Repairs Waiting Authorization

Moog retains the right to return ALL products that are sent to Moog for repair that we do not
receive authorization to repair within 30 days after we quote the repair price. These products will
be returned to the distributor.

An inspection fee of $250.00 list price will be charged (subject to distributor discount) for these
returned products for the initial inspection service that has been performed.

Please note: The $250.00 list inspection fee may be waived for products
where repair authorization is received prior to 30 days after
quote. (See policy DN0015B for other criteria for having the fee
waived).

This policy is intended to reduce the “on-hold” status of valves in the repair department, the
administrative costs associated with calling for repair approvals and provide more timely repairs
to pre-authorizes repair requirements.



